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Membership Means More... 

More Opportunities, More Benefits, More Value.
Improve your opportunities for success by 
joining PrintForward—the largest print industry 
association in Western Canada. Membership in 
our association gives you access to numerous 
industry-specific training, education, and 
networking events. 

Membership Benefits Include: 

Training & Education 
Gain insight and knowledge through 
workshops and seminars to succeed in a 
continually evolving, and highly demanding, 
competitive environment. 

Resources 
Understand and leverage industry market 
changes for greater growth and profitability 
via memberships with the Canadian Printing 
Industries Association, PRINTING United 
Alliance, WhatTheyThink, the Northwest 
Industries Association, and the Pacific Printing 
Industry Association.

Networking 
Build valuable, long-term relationships and 
connections with other professionals and 
leaders in the graphic communications 
industry. 

Advocacy
PrintForward works hard to represent the 
best interests of our industry at all levels of 
government. 

Join PrintForward Today! 
To learn more about any of these resources, 
visit https://printforward.org/how-to-join.M
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604 805 3283
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Looking for local digital and offset printing for smyth sewn case bound books ?
We can do it for you.
We have a smyth sewing machine and a case binding line in shop now!!

PressLines MAGAZINE 
is published twice annually by 
PrintForward Printing & Imaging 
Association and is mailed to companies 
and organizations in the printing 
industry in British Columbia, Alberta, and 
Saskatchewan.
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 Ad Rates: Please see our website

THANKS TO:
 
West Coast Reproductions for printing 
this issue and to West World for 
supplying the paper. Thanks also to 
Gryphon Graphics for foiling and 
embossing, to PACIFIC BINDERY for 
binding, R&M Trade Laminating for 
laminating the cover, Datacore Mail 
Management Ltd. for mailing and 
fulfillment, and Supremex for the 
envelopes. Special thanks to Jennifer 
McConnell and Adam Mash for their 
work on this issue. 

This issue of PressLines was printed on 
McKoy Silk Text and Cover.
 
© 2022 PrintForward Printing & 
Imaging Association

W e have much to share with 
you in this issue!  You'll 
read exciting news from 

our Next Generation Task Force, 
whose inaugural Print Entry Level 
Training Program concluded at the 

NorthWest Skills Institute. See photos 
of students in the classroom and send 
your kudos to the task force for their 
work on designing the program! 
 
You'll enjoy photos and memories from 
our annual golf tournament which 
they say was almost "like old times" 
with the exception of the banquet. By 
all accounts, PrintForward members 
had a great day on the golf course, 
with hardly a sprinkle of rain, tasty 
food and drink, and way too much fun 
shooting golf ball guns. 
 
You'll also meet Kyle Flannagan of 
SpeeDee Printing & Promotional 
Solutions in Prince George in our 
first Member Spotlight for this issue. 

Then, enjoy a second Member Spotlight 
which highlights Claus Larsen's new role 
with PACIFIC BINDERY, now a division 
of MITCHELL. Scott Gray, VP Sales and 
Marketing, describes the bindery's service 
offering for those who were curious what 
had become of it since Pacific Bindery 
Services closed in 2020. 
 
Current members of PrintForward are 
invited to have a Member Spotlight feature 
in PressLines. Do send me an email if you 
are interested. 
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Notes from the Chair
Looking to Brighter Days Ahead

Loris Pavan

PrintForward Board of Directors

Loris Pavan 
RR Donnelley  

Chair of the Board

Rob Varnel 
R&M Trade Laminating 

Chair, Government Affairs 
Committee Chair, Membership 

Doug Climie 
Hemlock Printers

Chair, Scholarship Committee
Vice Chair

Jennifer McConnell 
MET Fine Printers  

Chair, Programs Committee  
NEXT Generation Task Force Lead 

Director 

Catherine Duley 
Spicers 

Chair, Golf Committee 
Director

Blair Fraser 
West Coast Reproduction Centres 

Director

Adam Mash 
Mills Office Productivity

Director

Rob King 
Great Little Box Company/ 

Ideon Packaging
Director

Neil Perry 
Wayside 
Director

Kevin Burden 
West World Paper

Director

Daniela Takova 
Transcontinental Printing 

Director

Tracey Pitt 
Veritiv Canada 

Director

Ingrid Hope 
Hall Printing 

Director

 
Board update: 
 
Edwin Nosworthy has resigned from the Board. 
We sincerely thank Edwin for his time and 
efforts at PrintForward and we wish him all the 
best in his next endeavours.

Welcome to our latest 
edition of Presslines. We 
have packaged a lot of 

information in this edition for  your 
reading enjoyment. 
 
I am pleased to share our efforts to 
normalize what has been anything but 
normal over the last many months. 
This includes the return of our ever 
popular golf tournament and our 
traditional festive dinner which we 
successfully delivered to our members 
and guests.  Much like the challenges 
we have faced and continue to face 
in the industry, we as an association 
have had to adopt, innovate, and, in 
some cases, change our offerings, in 
our efforts to support our industry.  
It was very nice to see familiar 
smiling  faces—perhaps to escape 
the harshness of the pandemic, and 
maybe, just maybe, to get a  glimpse of 
brighter days ahead.   
 
Our latest issue is filled with many 
exciting examples of what a “can do” 
attitude can achieve.  The launch of 
The Next Generation Task Force and 
the successful first cohort to pass 

through the Pelt Entry Level Training 
Program (PELT) is just one of the 
many examples of your association 
working and advancing efforts to 
support our vibrant print industry. 
 
Welcome,new members. We 
appreciate your interest, and, more 
importantly, your participation in 
promoting and advancing the health 
and vibrancy of our industry.  Take 
a moment to learn about SpeeDee 
Printing Solutions and Pacific Bindery 
in our New Member Spotlights 
and join us in celebrating Wayside 
Printing’s 100 years in business.   

Our associate members also play a 
pivotal role in enhancing value for 
our membership. In this edition we 
hear from Harris Morton, managing 
partner of Baseline. Some of our 
members have already benefited 
from Baseline’s offerings. 
 
I want to take a moment to thank 
former Executive Director, Jacquie 
McBain, for her efforts within and 
ongoing support for PrintForward. 
Jacquie has decided to focus more of 

 
PrintForward 

welcomes SpeeDee 
Printing and  
E M Plastic & 

Electronic Products 
to our membership!

her time and attention to GoTo 
Promotions, but remains an 
active, and very loyal, supporter 
of PrintForward. On behalf of 
the board, our members, and 
suppliers, thank you, Jacquie, for 
your contributions past, present 
and future.
 
I am pleased to welcome Donna 
Denham and the Support 
Services Unlimited team to 
support our initiatives moving 
forward into 2022. Donna has 
an acute understanding of 
the not-for-profit, volunteer-
based associations in the Lower 
Mainland and will be a positive 
addition to PrintForward in 
2022. 
 
Thanks to all who have 
contributed to this edition 
of PressLines: our sponsors, 
advertisers, board members and 
most importantly our volunteers 
who have given their time, talent 
and energy to bring you our 
latest edition of Presslines. A big 
thank you to each of you.   
 
I invite each of you to take a 
moment, have a read, and enjoy 
our latest edition of Presslines.

PrintForward Chair of the 
Board, Loris Pavan, is also the 
Regional Director, Strategic 
Solutions British Columbia at RR 
Donnelley. To get in touch with 
Loris, email loris.m.pavan@rrd.
com.
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Programs Committee 
Keeping Our Members Active and Interacting

Jennifer McConnell

Did you know? 
PrintForward 

members get 30% 
on initial JH&SC 
safety training.

Membership Committee
Welcome to Our New Members!

L ife in the printing world has 
started to return to some 
normalcy. 

 

Rob Varnel   

Rob Varnel owns R&M Trade 
Laminating. He is a member of 
PrintForward’s Board of Directors 

This year, we’ve partnered with

We’ve expanded into the Graphics product industry by bringing on Guy DuHamel. 

We announced the acquisition of

Our portfolio continues to grow as we’ve partnered with   

We’re diversifying to help you navigate
the challenges we’re all facing.

Please contact us to learn more about these new segments of our business.

WEST WORLD PAPER

#58 Brigantine Drive

Coquitlam B.C. V3K 6Z6

Toll-Free: 1.877.942.1722

Vancouver: 604.942.1722

Fax: 604.942.1742

WEST WORLD PAPER CALGARY

8524 Bowfort Rd NW

Calgary, AB T3B 3Y6

Toll-Free: 1.877.942.1722

Calgary: 403.910.2008

Fax: 604.942.1742

@WestWorldPaper

@westworldpaper

West World Paper Inc.

Our membership in PrintForward 
has shown some growth. Since our 
last report in the PressLines Spring 
2021 issue, we welcomed two new 
members: SpeeDee Printing in Prince 
George and E M Plastic & Electronic 
Products in Delta.  
 
It is through the continued efforts of 
the Membership Committee along 
with the hard work of the Program 
Committee that we continue to 
maintain and grow our membership. 
As with any volunteer organization 
we are always looking for new 
opportunities to streamline our 
process and to provide value for your 
membership.  

If you have suggestions for our 
committee, please contact us.
 

Jennifer McConnell is an Account 
Executive at MET Fine Printers. She 
can be reached by email at jennifer@
metprinters.com or by phone at  
778-888-6896.

Now that 2022 is in full swing, 
your Programs Committee 
continues to work hard to 

keep you trained and entertained!  
Make sure you are following us on 
LinkedIn and receiving our email blasts 
to keep up on the latest events. 
 
I'm pleased to share that Safety 
Talks by Tanya will be continuing 
throughout 2022.  Thanks to 
sponsorship from our Affinity Partner 
Federated Insurance, PrintForward 
will continue to hold eight one-hour 
training sessions online throughout 
this year for the benefit of your Joint 
Health & Safety Committee (JH&SC).   
 
Your JH&SC is entitled to eight hours 
of additional training per year and 
PrintForward has made this easy 
for you and your team to attain. 
Each worker who joins the JH&SC 
at their workplace is mandated by 
WorkSafeBC to take an initial eight 
hour certification course. You can 
register for this course on our website 

at printforward.org/education/
jhsc-education/ and Tanya Steele has 
graciously offered a 30% discount for 
all PrintForward members! 
 
I want to thank everyone who joined 
us for our annual Festive Dinner at the 
Granville Island Hotel in November. 
I'm sure many of you will agree, it felt 
so great to see each other in person 
again!   
 
 

We always welcome your ideas and 
suggestions. Please reach out to any 
PrintForward committee member or chair. 
We look forward to seeing you at more  
in-person events this year!
 

• Jennifer McConnell (Chair) MET Fine 
Printers

• Loris Pavan (Chair of the Board) RR 
Donnelley

• Adam Mash (Mills Office Productivity)
• Cathy Duley (Spicers Canada)
• Daryl Akin (Hemlock Harling Distribution)
• Graham Nanke (MET Fine Printers Calgary)
• Kevin Burden (West World Paper)
• Reza Kamrani (Federated Insurance)
• Rob Varnel (R&M Trade Laminating)
• Tracey Pitt (Veritiv)

Thank you to the volunteers of 
our Membership and Programs 
committees!  

• Social Media Team Captain: Wing Wong 
(MET Fine Printers) 
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Next Generation Task Force
Supporting the Next Generation in Print

• Jennifer McConnell (Lead, Met Fine 
Printers) jennifer@metprinters.com

• Adam Mash (Mills Office Productivity) 
amash@mills.ca 

• Geoffrey Grisso (Mills Office Productivity) 
ggrisso@mills.ca 

• Nicky Chan (Canon Canada) nchan@canon.
canada.com 

• Samantha Kruchak (IDRS Print & Mailing) 
samanthakruchak@idrs.com 

• Vijay Chand (Met Fine Printers) vchand@
metprinters.com

• Wing Wong (GTEC Graduate, MET Fine 
Printers) wwong@metprinters.com 

• Rob King (GLBC/iDeon) rking@glbc.com
• Tracey Pitt (Government Affairs Liaison, 

Veritiv) Tracey.Pitt@veritivcorp.com 
 

 

Jennifer McConnell

Jennifer McConnell is an Account 
Executive at MET Fine Printers. She 
can be reached by email at jennifer@
metprinters.com or by phone at  
778-888-6896.

NEXTGENTF

Great news!  The first cohort 
successfully completed 
the PELT (Print Entry Level 

Training) Program created by the 
NEXT Generation Task Force.  There 
were 13 students enrolled in the 
program at the NorthWest Skills 
Institute in east Vancouver, BC. The 
students came from a variety of 
backgrounds, including customer 
service, design, hospitality and 
manufacturing. Since graduating, 
91% of the students have found 
employment within the industry. 
 
"Through this 10-week training 
program, students work on projects to 
apply newly acquired skills including 
colour management, Adobe software, 
imposition, finishing, and the 
operation of different equipment and 
processes.   
 
The students have one thing in 
common: they are eager to enter the 
exciting world of print," said Cormac 
O’Reilly, Senior Program Manager at 
the NorthWest Skills Institute. “They 
really enjoyed the different speakers 
and field trips where they gained a 

fuller understanding as to why they 
were learning the things they are 
learning. As well, the field trips made 
them all even more excited to work in 
this field.” 
 
I want to thank everyone involved for 
making this program a success, most 
importantly NorthWest Skills Institute, 
the Government of Canada through the 
Canada-British Columbia Workforce 
Development Agreement and the NEXT 
Generation Task Force. And a huge 
thank you to those whoprovided letters 
of support to aid in the approval of our 
funding. 
 
When I met with the students I was 
inspired to see the interest and passion 
in their eyes, knowing that when they 
start on their journey in print, they 
would have opportunities to work with 
BC printers who have a reputation for 
the highest quality and craftsmanship. 
 
In October 2021, we applied for a 
second run of the PELT program at 
the NorthWest Skills Institute. Our 
application was successful and the 
second cohort started classes in 
January. We are aiming for another  

10-week program within the 2022 
calendar year.
 
The NEXT Generation Task Force sits 
under the umbrella of PrintForward’s 
Programs Committee. As of March, 
2022, the task force consists of the 
following volunteers:   

We are passionate about the strength and stability of our industry 
and the workforce behind it. Our mission is to promote the 
acquisition and retention of people new to our industry, 

engage them and provide them with educational opportunities in the latest 
technology to support their growth and advancement within the industry.
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PrintForward Training Programs
Joint Health and Safety Committee Training

Tanya Steele

Golf Committee
2021 Golf Tournament was a Great Success!

Catherine Duley

• Catherine Duley, Chair (Spicers)
• Christian Beveridge (Hemlock Printers) 
• Kevin Burden (West World Paper) 
• Christine Hart (Spicers) 
• Troy Illes (Mostad Print & Media Inc.)
• Jacquie McBain, Executive Director, 

PrintForward (Go To Promotions)
• Greg Running (HP)

Add photo caption

Our 2021 golf  tournament was 
held on August 16th at the 
beautiful Morgan Creek Golf 

Course in south Surrey.  
 
As we were operating under COVID-19 
restrictions, Morgan Creek worked 
with our Golf Committee to come up 
with some creative ideas to entertain 
will keeping people safe, including on-
course food stations serving smoothies, 

appetizers, main course, and dessert, as 
well as a popular caesar bar! 
 
We were extremely happy to welcome 
120 golfers to the tournament. Tee 
times started at 10:10am with the last 
group heading out at 3:00pm. The 
day started out grey and overcast and 
the rain came down lightly at midday. 
Luckily it cleared up and the sun started 
to shine around 3:00pm. We hope that 
everyone enjoyed using the new iScore 
app which was co-sponsored by R&M 
Trade Laminating and Xerox. We were 
given approval to use the Air Cannon 
just days prior to the tournament and 
we thank Federated Insurance for 
stepping up to take on the sponsorship. 
 
The annual golf tournament is 
PrintForward’s signature event and a 
key fundraiser for the association.  
 
We hope you can join us at this year's 
tournament on Monday, July 11th, 

2022. We will be at a new location, 
the beautiful Mayfair Lakes Golf and 
Country Club at 5460 No. 7 Road in 
Richmond. Your package will include 
golf, power carts, and concession as 
well as a lunch ticket. The tournament 
will conclude with a banquet dinner 
where guests will enjoy an awards 
presentation, prize draws, 50/50 draw, 
and our Heads & Tails contest for the 
Lorne Patterson Scholarship Fund. See 
our website for more information on 
how to register: printforward.org/golf-
tournament.  
 
We look forward to seeing you on the 
green! 
 

 
Catherine Duley is a Product Specialist 
in the Graphic Solutions team at Spicers. 
She is also Chair of PrintForward's 
Golf Committee. You can reach her at 
Catherine.Duley@spicers.ca.

Join us for Safety Talks by Tanya, 
presented by Tanya Steele, 
National Safety Professional, 

trainer and speaker. We have enlisted 
Tanya to offer eight one-hour safety 
certification sessions per year to our 
members who can register on the 
PrintForward website for a special 
discount. Invitations to participate in 
Tanya’s upcoming online sessions will 
be emailed to PrintForward members. 
 
You can also check for upcoming 
sessions on our website: printforward.
org/new-page/webinar-education 
 
Due to the ongoing pandemic, 
PrintForward will continue to deliver 
our training programs online. Our 
session, Incident Investigation, answers 
questions about responsibilities of 
performing an investigation, when they 

need to be done, what must be included 
in an investigation, how to find causes, 
interview witnesses and write a formal 
report. If you are a supervisor, safety 
representative or sit on the joint health 
and safety committee this session 
is for you. This session can also be 
used towards the 8-hour entitlement 
training outline in the WCB Act Part 2, 
Div 5. 
 
If you have an educational program that 
you would like to present or if you are 
looking for a specific topic, please use 
the Contact Us form on our website 
and tell us about it!

 
Tanya Steele, CHSC, RCSO, CSS, is 
a well-respected and sought-after 
trainer in the safety profession.

• Cathy Duley – Spicers – Chair of 
Committee

• Jacquie McBain – Go To Promotions
• Christine Hart – Spicers
• Christian Beveridge – Hemlock Printers
• Greg Running – HP
• Kevin Burden – West World Paper
• Troy Illes – Mostad Printing & Media

Thank you to our  
Golf Committee! 
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PrintForward Scholarships
Attracting New Talent to Our Industry

This past September, PressLines 
Editor, Katherine Lepine 
interviewed Kyle Flannagan 

who handles Business Development 
for SpeeDee Printing & Promotional 
Solutions. 
 
Based in Prince George, BC, SpeeDee 
is a print and copy centre with 11 
employees. They serve the northern BC 
market as well as areas of Alberta and 
the US. The business has gone through 
incredible growth in its 60 years, all 
while staying true to its roots firstly as 
a printer.  
 
It was 1958 when Maurice George 
opened SpeeDee Printers and 
Stationeries in Prince George. By 1964 
the business had expanded to Terrace, 
followed soon after by locations in 
Smithers and Fort St. John. 
 
Maurice's son, David George took over 
as President of SpeeDee in 1985 and 

established the Commercial Printing 
Division in 1995. By 2013, SpeeDee 
operated six locations in northern BC, 
employed over 100 people, and sold 
furniture and supplies in addition to 
printing services. In 2015, SpeeDee was 
honoured with a Service Excellence 
Award from the Prince George 
Chamber of Commerce. 
 
Then, in 2016, a decision was made to 
return to SpeeDee’s roots as a print 
shop and copy centre, and sell their 
office supply and furniture division to 
Mills Office Productivity. At the time of 
this interview, David George’s daughter 
Heather Flannagan and her spouse, 
Kyle Flannagan were transitioning to 
leadership roles in the company. 
 
      How has your initial service 
offering evolved over time as the 
industry has changed? 
"Our grassroots were in commercial 
printing for the industry sector, on 

Heidelberg presses and that is still 
a big part of our business today. As 
technology changes we have adapted 
with time, and have expanded our 
offerings. We have added digital 
printing, large format, and promotional 
printing to our portfolio." 
 
      Have you acquired any businesses 
along the way? 
"Part of our business model over the 
years has been to acquire print shops 
when we can. We have acquired 
Sunshine Printing, PG Printers and 
most recently Beekman’s Printing."  
 
      How did the COVID-19 pandemic 
impact your business? 
"We had to reduce operations 
significantly in 2020. We rebounded 
in 2021 and are close to being back to 
our pre-covid numbers. Our graphics 
department has been busy redesigning 
customers’ signage and brand materials 
for COVID protocols." 

SpeeDee Printing Solutions  
New Member Spotlight

Doug Climie

As we are seeing across all 
sectors of our economy, 
retaining and attracting talent 

to our industry is an essential priority 
to survive and flourish in a complex and 
rapidly shifting business landscape. 
 
A proven and important aspect of 
those recruitment efforts are the 

scholarship initiatives PrintForward 
supports. Both the Lorne Patterson 
Memorial Scholarship (two $500 
scholarships) and three awards in 
honour of legendary BC industry 
leaders through the CPIA’s Canadian 
Print Scholarship program ($1,500 
each) are awarded every year to 
students attending print and graphic 
communications programs at post-
secondary institutions across the 
province. Our collective efforts ensure 
talented students are recognized for 
their dedication and exemplary results 
and support graduates as they seek out 
a career in the print industry. 
 
The PrintForward Golf Tournament 
was a prime example of our 
membership stepping up to contribute 
(and have fun).  Thanks to Reza and 

the Federated Insurance team, who 
matched your donations at the Air 
Cannon hole, incremental funds 
are being applied to our respective 
scholarship programs. 
 
On November 30th, 2021, BCIT 
published a virtual student awards 
celebration on their website. 
The two students who received 
the Lorne Patterson Memorial 
Scholarship were Elodie Brewer and 
Takshita Kumar. 
 
I want to express my appreciation to 
all our members for your continued 
support for these important 
initiatives that give young people a 
headstart towards a career in print.

Doug Climie is with Hemlock 
Printers. He is Vice Chair of the 
PrintForward Board of Directors and 
Chair of the Scholarship Committee.
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      Why did you decide to join 
PrintForward? 
"Being new to the industry, I wanted 
to connect to as many people as 
possible to brainstorm and learn from. 
It is easy to get stuck in the bubble 
doing the same thing year over year, I 
want to make sure we are producing 
quality products the most efficient 
way possible and I think connecting 
with other print shops going through 
the same hurdles is the best way to do 
that."

PressLines Editor, Katherine 
Lepine, interviewed Scott Gray, 
VP Sales and Marketing and 

Claus Larsen at PACIFIC BINDERY in 
Vancouver.  
 
In September 2020, The MITCHELL 
Group acquired key assets and hired 
team members from Pacific Bindery 
Services Ltd. (PBS). 
 
Scott says, "When we were notified that 
PBS was unfortunately closing their 
doors, we immediately connected with 
their leadership group to understand 
what was happening, and how we could 
help. The acquisition made a lot of 
sense as their services complimented 
[MITCHELL’s] core services. 
 
We moved the equipment and team  
in-house and were up and running 
within 10 working days. We quickly 
realized the amount of horsepower 
we acquired provided much greater 

finishing capacity than our group 
required, so we made the decision to 
relaunch PACIFIC BINDERY as a much-
needed trade finishing service to our 
print community. 
 
The ability to bring experienced 
operators along with the equipment 
was a huge factor in our decision. In 
total, 10 of the PBS team members 
joined us bringing their specialized 
knowledge and training. It’s really 
comforting to know that the same 
experienced team members are running 
the equipment, with the same keen eye 
for detail." 
 
      What does Claus Larsen’s role look 
like today? 
"Claus is the key contact for estimating, 
scheduling, planning and consultation. 
Many in our industry will know Claus 
from when he owned and operated 
Larsen Bookbinding for 20 years. 
PACIFIC BINDERY is leveraging his 

classic European training, expertise, 
teaching ability, and project 
management skills to run PACIFIC 
BINDERY. He works closely with 
bindery supervisor Rob Kondratowski 
to bring relevant and cost-effective 
bindery trade finishing services to our 
partners." 
 
Claus adds, “I was asked to manage 
PACIFIC BINDERY as though it were my 
own business, I’ve always held a high 
standard for quality, confidentiality, and 
the best customer experience.”   
 
      Can you describe your bindery 
services today? How do they differ 
from what was previously offered 
through PBS? 
Scott says, "Today, PACIFIC BINDERY 
provides: PUR (and EVA) Perfect 
Binding, short run digital iGlue Perfect 
Binding, saddle stitching, Wire-O, 
plastic coil, folding, glue-folding  
(re-moist, cold, and fugitive glue), 

PACIFIC BINDERY  
New Member Spotlight

is your best choice for envelopes, mailers, packaging and labels.

SupremeX is Canada's largest envelope
and packaging manufacturer

SupremeX Vancouver
6600 McMillan Way, Richmond, British Columbia  V6W 1J7

Tel: 604-273-9500  •  Toll free: 800-363-0591  • sales@supremex.com 

 
Member Spotlight - SpeeDee cont'd from page 13
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What's Happening 
Industry News

tipping and attaching (fugitive glue), 
blow-ins, collating and padding, cutting, 
precision drilling, round cornering, and 
shrink wrapping, etc. 
 
In response to our partners' requests, 
we have added short-run rigid box 
making and case book binding to our 
list of services. 
 
While we did not acquire PBS’ die 
cutting, stamping, or embossing 
services, our industry is well served 
by our friends at Gryphon Graphics 
and other local partners for those 
specialized services." 

      What is your vision for the 
bindery over the next 3-5 years? 
Scott says, "It’s no secret, BC printers 
have a worldwide reputation as leaders 
in print quality and innovation. We want 
to support that ideal by adding relevant 
finishing services that keeps our West 
Coast print community as vibrant as 
possible. A healthy print community 
serves a healthy economy.
 
PACIFIC BINDERY will continue to 
provide high-demand, value-added 
services that complement our teams’ 
capabilities."   
 

Claus adds, “It’s important to me that 
our clients know that I understand we 
are in a competitive industry and that 
their work and clients are well taken 
care of." 
 
Scott notes, "Over four decades, 
PBS earned a stellar reputation for 
professional results, and personable 
service. Our team at PACIFIC BINDERY 
are working hard to exceed that 
namesake and earn every project we are 
awarded."

Welcome SpeeDee Printing 
& Promotional Solutions 
and E M Plastic & Electric 

Products to PrintForward! SpeeDee is 
based in Prince George and EM Plastic 
is out of Delta. 
 
Wayside is celebrating their 100th 
anniversary! Established in 1921 in 
Vernon, BC, Wayside has five locations 
and 67 employees. In the early days of 
Wayside, it was founder Bart Sr. and 
partner Ansell Hillier using letterpress 
platen presses and hand set type. In the 
1940s, Wayside brought the first offset 
press to the Okanagan valley and in 
2007 they invested in a Heidelberg CD 
74 2/4 Perfector. Another key business 
decision to acquire Peerless Printers 

brought Wayside to the forefront of 
large format printing and they continue 
to serve the Okanagan to this day. Learn 
more at https://www.waysideco.ca/
wayside-story 

 
Member Spotlight - PACIFIC BINDERY cont'd from page 15 Letter from Associate Member 

Baseline

Harris Morton, Managing Partner

At least once a day, someone asks 
me this question: What does 
Baseline do? 

 
It’s simple. We’re payments consultants. 
We help merchants take and make 
payments in quicker, more secure 
ways. We look at your entire payments 
ecosystem to figure out better solutions 
that work for you. 

That’s why, in September, we rebranded 
from Baseline Processing to Baseline 
Payments. After all, though the focus 
of our decade-old business has been 
advising on credit card processing, our 
payments specialists and client support 
staff have delved much deeper into 
the entire ecosystem. Sure, we can set 
you up with terminals, but COVID has 
shown us that companies want to do 
things differently, on both the accounts 
receivable and accounts payable sides of 
the ledger. 
 
As an Associate Partner of PrintForward, 
Baseline — now based at beautiful Pier 
32 on the shores of False Creek on 
Granville Island — has been advising the 
membership for the past year. Working 
with companies such as West World 
Paper, Met Fine Printers, and Factor 
Forms & Labels, we know we can help 
them, and you, improve your processes 
and save money for years to come. 

We also know that everyone has their 
own unique challenges, which is why 
our recommended solutions are tailored 
and why we might place you with 
any number of North America’s top 
processors. We think our nearly 2,000 
clients will attest to our hard work and 
regular consultation. 
 
And you’ll never need to call a 1-800 
number again. Our team on Granville 
Island is here to make sure everything’s 
going well — so you can focus on what 
you do best and not need to worry 
about how reconciliation is going or 
whether the money will be in your bank 
account the next morning.  
 
So, check out our new website at 
baselinepayments.com … and if you 
don’t hear from us first, please feel free 
to call me at 604-606-7950 or drop me a 
line at harris@baselinepayments.com.

See page 19 for more industry news!
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Call for Member Spotlights!

Are you a member of PrintForward? Every 
member gets a complimentary feature in 
PressLines. It's a great way for others to learn 
about your work in the print industry.
 
These photos were taken at R&M Trade Laminating 
in Vancouver. Contact us to reserve your space in our 
next issue. Email: info@printforward.org

What's Happening 
Who's to blame for paper supply shortage?

Printers across BC are facing paper 
supply shortage, but it’s not just 
the pandemic to blame.  We 

experienced the seeds of this event as 
far back as 2008 when the financial crisis 
created a major stall in print demand. 
Paper mills rationalized production the 
only way they could, shutting down or 
converting machines to manufacture 
other higher-demand products. 
 
The COVID-19 pandemic hit the industry 
with the hardest single punch to the 
business anyone has experienced. 
Demand for non-essential print stopped 
in its tracks. Mills quietly continued 
to rationalize their equipment and 
inventories dropped dramatically 
 
Two years on, worldwide paper-making 
capability is at its lowest levels in memory. 
Even working at 110% capacity, many mills 
are falling behind, 10% every month. 
 
Thankfully we are well into economic 
recovery, at least those who have been 
consistently supporting their favorite 
paper merchants and mills. The word of 

the day is “allocation”, otherwise defined 
as “What we did for you yesterday, is 
what we’ll do for you today, maybe.” 
 
The recent sales of Domtar, Rolland, 
and Verso paper mills, tells us a clock 
is ticking in our industry, we’re just 
not quite sure what is going to happen 
when the alarm bell starts to ring. 
We need to understand, in the grand 
scheme, Canada is a small paper market. 
Important yes, but we are somewhat 
inconveniently located. If you rely on 
“inexpensive” offshore grades, you’ve 
recently learned that’s not such a great 
deal anymore. This has had a huge 
impact in eastern Canada creating 
significant demand on domestic cut 
sheets. 
 
Printers that don’t have regularly 
programmed work need to scramble 
for supply. Those that have scheduled 
publications need to confirm client 
schedules two, three or four fiscal 
quarters in advance, and hope their 
allocation remains relevant. 
 

Costs continue to rise at the whim of the 
market; we pay the increases simply to 
ensure supply. To survive, you must pass 
this cost through, unfortunately, clients 
have little choice but to take it on the 
chin. 
 
While merchants and mills are easy 
targets for our complaints, we know 
they are working very hard to support 
all of us the best they can and we thank 
them for their efforts in a situation that 
is tough for all. Now is when we build 
on our relationships with our partners 
and clients alike. Speak honestly, don’t 
be afraid to provide realistic alternative 
solutions. If you are their source of valid 
information, good or bad, along with a 
solution, you will win.

Adapted from an article written by 
Scott Gray at MITCHELL
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2021 Golf Tournament
Thank you, volunteers!

We would like to extend a thank you 
to Troy Illes at Mostad Printing & 
Media for all of the prepress work 

on the 2021 Golf Program and to Buchanan 
Printing for donating the printing and paper. 
 
Also a big thanks to PrismTech for donating 
the printing of all of the new hole sponsor 
signs.And a special thank you to Jacquie 
McBain and the Golf Committee who have 
worked tirelessly over the past six months 
to bring this event to fruition. And a HUGE 
thanks to the volunteers who came out to 
ensure all of our golfers had a wonderful day!  
 
Thank you to our volunteers!  
Marxcela Navarro – Go To Promotions 
Dominic Navarro – Go To Promotions 
Kyle Nimchuk   
Jenn Reid  - Go To Promotions 
Mackenize Linfield 
Vivian Tam, PrismTech Graphics 
Rob King - GLBC 
Marilynn Knoch - Honorary Member 
Jodi Henn Marshall - Wayside Press 
Nicky Chan - Canon Canada 
Jennifer McConnell - Met Fine Printers 

Sam Laird - BCIT Grad 
Samantha Kruchak  - IDRS 
 
Thank you, Food Hole Sponsors! 
Domtar 
FUJIFILM 
HP 
Go To Promotions  
Heidelberg
 
Thank you, Gold Hole Sponsors! 

Cascades Recovery 
Federated Insurance 
Focus Prepress 
Grizzly Force 
Konica Minolta 
Ricoh 
R&M Trade Laminating 
Spicers 
Supremex 
Veritiv 
Xerox/WestX 

Thank you, Silver Hole Sponsors! 
Gryphon Graphics 
Pacific Bindery 
Unigraph International 
West World Paper

Thank you, Sponsors
KOMCAN, Federated Insurance, R&M Trade Laminating
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SO, WHAT’S THE 
SITUATION?

• perfect binding: 
• medium to long-run  

PUR (and EVA)
• short-run digital iGlue

• saddle stitching with  
in-line tipping

• wire-o™ binding
• plastic coil binding  

• folding
• glue-folding (re-moist, cold,  

and fugitive glue)
• automated glue-tipping  

on signatures
• tipping + attaching on cards  

(fugitive glue) 
• collating + padding 

• precision cutting
• drilling
• round cornering
• kitting + hand assembly
• shrink wrapping
• pick up + delivery

• short-run rigid box making  
+ case binding

For estimates, production schedules or consulting:
1.888.873.4291 

Or email us directly:
 Claus Larsen clarsen@pacificbindery.com

Scott Gray sgray@pacificbindery.com 

Professional trade bindery and finishing for print communicators.

Well, we continue binding our own business, providing secure, relevant, and timely local trade finishing to 
Western Canada’s print marketing community. 

We continue to enhance our services, adding PUR Perfect Binding, short-run Rigid Box Making and Case 
Binding, along with more creative finishing services. Interested in finding out more?
Have a look at our new website pacificbindery.com

Want to know more? Visit our NEW website pacificbindery.com

LET US FINISH WHAT YOU’VE STARTED

8328 Riverbend Court
Burnaby, B.C. Canada V3N 5C9
pacificbindery.com

• 1st Place Team: West World Paper: Kevin 
Burden, Steve Carter, Jarred Cotterill, Paul 
Curcio

• 2nd Place Team: Huber: Shawn Caton, John 
Anderson, Jan Peterson, Andrew Robb

• 3rd Place Team: Hemlock Printers: Doug 
Climie, Andrew Howard, Patrick Brown & Paul 
Mackie

• Ladies Long Drive Winner: Carrie Leung  
(R&M Trade Laminating)

• Men’s Long Drive Winner: AJ Rai (MITCHELL)
• All Players Long Drive – Air Canon – Troy 

Naber (Heidelberg)
• Closest to Pin Hole # 3 – Cody Halovich 

(Grizzly Force)
• Closest to Pin Hole # 8 – Greg Running (HP)
• Closest to Pin Hole # 14 – Andy Robb (Huber)
• Closest to Pin Hole # 16 – Marty Aitken (Still 

Creek Press)
• Putting Contest – Two people sunk the ball: 

Jarnail Darar (Plant Press) and Troy Illes 
(Mostad). Winner of the draw was Troy Illes

Congrats to the winners 
at our annual golf 
tournament!
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Invitations to participate in online training sessions and 
social events will be emailed to PrintForward members. 
Alternatively, you can check for upcoming webinars and 

networking events on our website:  
 

printforward.org/events-calendar

SYMBOL

POSITION

NUMBER

NAME

604.436.0466

1
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FULL GOLF PACKAGE
$245 members  |  $315 non-members

INDIVIDUAL GOLFERS
$265 members |  $350 non-members

 

SPONSORSHIPS
MAIN EVENT CART  $1900

ISCORE  $1500

AIR CANNON  $1500

GOLD HOLE  $750

CORPORATE (WINE)  $375

2022 Golf Tournament 
at Mayfair Lakes Golf and Country Club

Monday, July 11th    1PM SHOT GUN START!

PACKAGE INCLUDES GOLF, POWER CARTS, 
CONCESSION LUNCH TICKET & BANQUET DINNER

Register at printforward.org/golf-tournament


